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INTRODUCTION
COMPANY OVERVIEW

Centrix Infotech & Technology specialises in offering 
complete IT solutions to companies of all sizes. In 
addition to providing on-site technical support, we also 
provide remote support, computer rentals for office 
use, software development, hardware and software 
supplies, website and email hosting, networking (LAN, 
MAN, and WAN), security and access systems, 
sophisticated CCTV surveillance systems, and server 
and workstation setup for both Linux and Windows. 

We are dedicated to assisting our clients in achieving 
their goals and maintaining their competitiveness in the 
modern digital environment with the support of our 
team of skilled professionals and cutting-edge 
technology. To find out more about how we can help 
your company, get in touch with us right away.

...dedicated to 
assisting our clients in 
achieving their goals 
and maintaining their 
competitiveness in 
the modern digital 
environment...
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OUR FOUNDER
BACKGROUND & EXPERIENCES

Bachelor Of Computer Sciences (HONS) 
Network Security & Digital Forensic, 

UNISEL Malaysia

KUMAR PERUMAL

CENTRIX INFOTECH & ENGINEERING

Kumar Perumal, the visionary founder of Centrix Infotech & 
Engineering, established the company in 2009 with a clear 
focus on providing exceptional IT, CCTV, Digital Security, 
Networking, and Electrical Engineering services. Under 
Kumar's exceptional leadership, Centrix Infotech & Engineering 
has quickly emerged as a renowned leader in the field, 
renowned for its cutting-edge solutions and unparalleled 
commitment to customer service.

Kumar's passion for technology and engineering is 
palpable in every aspect of the company's growth 
and success. He remains dedicated to staying at 
the forefront of industry advancements and 
consistently incorporating the latest technologies 
into Centrix Infotech & Engineering's 
offerings. His unwavering pursuit of 
excellence is reflected in the satisfaction 
of the company's clients and the 
unwavering loyalty of its employees.

With Kumar at the helm, Centrix Infotech 
& Engineering is poised for continued 
growth and prosperity in the years ahead. 
His visionary leadership, combined with 
a team of talented professionals, ensures 
that the company will remain a driving 
force in the IT, CCTV, Digital Security, 
Networking, and Electrical Engineering 
sectors.
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CORPORATE DETAILS
COMPANY INFORMATION

Name of Company  
Registration No. 
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Type of Ownership 
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CENTRIX INFOTECH & ENGINEERING 
201803411270 (002917748-W)            
14 December 2018

Sole Proprietorship 
Kumar A/L Perumal

Certifications • Foundation in Information Technology,
Multimedia University (MMU) Malaysia.

• Bachelor of Computer Science (Honours)
(Network Security and Digital Forensic),
University of Selangor (UNISEL) Malaysia.

• Certified Graduated Technologist by Malaysia Board of
Technologist (MBOT)

Recognitions • Dahua 100 Cities Roadshow
by Dahua Security Malaysia Sdn Bhd

• Authorized DPP Dealer Partner
by Dahua Security Malaysia Sdn Bhd
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Mont Kiara, 50480 Kuala Lumpur, Malaysia.

Telephone No. +6016.974.5491
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Official Website https://www.centrixgroup.com.my

Banking Detail 8881030511500
CENTRIX INFOTECH & ENGINEERING
AMBANK(M)BERHAD
SWIFT CODE: ARBKMYKLXXX.



OUR MISSION, 
VISION & WORK ETHIC

CENTRIX INFOTECH & ENGINEERING

Centrix mission is to enhance the business operation of 
its client by developing and implementing premium IT 
products and services. Our mission includes: 

• Providing high quality professional services,
consulting and products that would help and improve
our client’s operations.

• Maintaining a professional and excellent service
• Providing superior IT & Engineering infrastructure

service for clients
• Offering customers’, a dedicated, personalized service
• Fulfilling customer’s demands.

OUR MISSION

As a leading IT company, Centrix aims to provide the best affordable 
one stop IT and Engineering solutions nationwide. We setting a goal-oriented 
vision that clearly make a pathway towards best Managed IT Consulting Services 
and Deployment for top tier domestic and international clients.

OUR VISION

Maintaining our quality by striving to achieve the highest standard of excellence and taking pride in 
our work to continuously develop and improve our service.

OUR ETHICS



NATURE OF BUSINESS
PRODUCTS/SERVICES SPECIALIZATIONS

CENTRIX INFOTECH & ENGINEERING

• Sales (New and Used)
• Service and Repair
• Maintenance
• Support and Consultation
• Server Deployment
• Website Hosting 

IT & NETWORKING

• Sales
• Installation
• Service and Maintenance

SURVELLIANCE (CCTV)

• Supply and Install
• Service and Maintenance
• Electrical Works Based on

Single Phase and Three Phase

ELECTRICAL & 
AIR CONDITIONING



OUR SERVICES
BUSINESS NATURE

At Centrix, we specialize in providing top-notch IT and CCTV 
services to businesses of all sizes. Our team of highly trained and 
experienced technicians are experts in all areas of IT, including 
network setup and maintenance, software installation and 
troubleshooting, and data backup and recovery. 

Additionally, we offer state-of-the-art CCTV solutions that allow 
businesses to keep an eye on their property and assets at all 
times, ensuring maximum security and peace of mind. Whether 
you're in need of IT support for your growing business or looking 
to upgrade your security system, Centrix has you covered.

CENTRIX INFOTECH & ENGINEERING

SALES & SERVICES OF 
IT AND CCTV

ON-DEMAND SUPPORT

Centrix offers dependable, 24/7 IT support. Although the cornerstone 
of our service is preventative maintenance, unanticipated IT problems 
and emergencies are unavoidable. 

Fortunately, Centrix's knowledgeable staff is always on hand to offer 
assistance. Quickly resolving these problems shields your company 
from disruptions and lost productivity. Depending on the size of your 
company and the complexity of your network architecture, an IT 
support team of two or more engineers will be given to you. The skill 
set of your staff will be carefully matched to your IT environment. 

Centrix also offers remote IT help to make this procedure even more 
practical. Your attention may be on your company and its primary 
objective once you are free from having to worry about IT-related 
problems.



OUR SERVICES
BUSINESS NATURE

CENTRIX INFOTECH & ENGINEERING

For daily operations, successful firms rely on a variety of technologies. Any hardware, software, and 
network systems in your office can receive IT help from Centrix. Setup, maintenance, and upgrades 
for Internet services, VOIP (Voice over Internet Protocol), computers, and network systems are 
typical areas that we service. We additionally offer services like data migration, security, and 
backup. 

We can deliver the precise services and labour that your company need thanks to a personalised 
service and maintenance contract. As a consequence, you can focus more of your time and energy 
on growing your business rather than worrying about IT issues.

COMPREHENSIVE SERVICES

At Centrix, our service and maintenance contracts are approached with the intention of averting any 
IT problems. The secret to prevention is to offer managed, proactive IT services. To ensure that IT 
issues are kept to a minimum and never stop business operations, we work to keep your networks, 
servers, and other systems operating effectively at all times. As a consequence, you'll gain time and 
boost your company's production.

PREVENTING POTENTIAL IT PROBLEMS

The technology that your company needs to use to succeed in your industry is always evolving. You 
will need to routinely incorporate new technology if you want to scale your organisation effectively. 
New technology, software, or security measures may be part of this. Your company's critical 
systems will remain effectively integrated and maintained with a service and maintenance contract 
from Centrix, preventing any downtime during regular business hours.

SEAMLESSLY INTEGRATE NEW TECHNOLOGY
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Data security is a major concern in contemporary company operations. Data breaches are a risk that 
is greater than ever and can be harmful to any business. Effective data security implementation and 
maintenance can lower the risk of compliance and security issues while also securing customer and 
corporate data. 

Paying close attention to the storage and security of your data also aids in preventing the loss of 
crucial data. At Centrix, our knowledgeable staff strives to pinpoint security risks or opportunities for 
development, handle issues swiftly, and avert further issues. Our proactive approach to IT services 
helps us do this.

DATA SECURITY AND PROTECTION

Due to our growing reliance on computers, network infrastructure, and servers, the majority of 
organisations utilise equipment that needs specialised IT upkeep. However, it can be costly to hire 
a full-time person for IT assistance. A full-time IT employee has associated salary and benefit costs. 

This is not a workable strategy for many firms. An IT service and maintenance contract can be 
customised with Centrix to fit your company's demands, IT requirements, and spending limit. As a 
result, the monthly cost for on-demand IT help is reasonable and predictable.

AFFORDABLE, PREDICTABLE MONTHLY COSTS 

OUR SERVICES
BUSINESS NATURE



OUR SERVICES
BUSINESS NATURE

Centrix is committed to delivering exceptional electrical and 
general engineering services that meet the diverse needs of our 
clients. Our team consists of highly skilled engineers and 
technicians who possess extensive experience in various 
\electrical and general engineering projects. From new 
installations to repairs, maintenance, and upgrades, we have the 
expertise to handle projects of any scale with utmost 
professionalism.

At Centrix, we prioritize safety, efficiency, and quality in all our 
work. We leverage the latest technology and equipment to ensure 
that every project is executed with precision and adherence to the 
highest industry standards. Whether you require assistance with 
a specific project or ongoing support for your business, Centrix is 
dedicated to helping you achieve your goals by providing reliable 
and top-quality electrical and general engineering services.

Trust Centrix for all your electrical and general engineering 
needs. Our skilled team is ready to collaborate with you, offering 
tailored solutions and expertise that exceed your expectations. 
Experience the excellence and reliability that Centrix brings to 
every project, and let us contribute to your success.

CENTRIX INFOTECH & ENGINEERING

ENGINEERING



OPERATING 
PROCEDURES

CENTRIX INFOTECH & ENGINEERING

In order to attain these goals and objectives, our team will 
begin by setting them, coming up with methods, and 
formulating a plan of action. In order to complete the 
mission, the team will thencoordinate by distributing 
resources like persons and equipment.

PLANNING & ORGANIZING

To make sure the business is accomplishing its goals and 
objectives, this entails tracking performance, making 
modifications as necessary, and taking corrective action. 
Making decisions based on the knowledge and data at 
hand is what this procedure entails.

CONTROLLING & DECISION MAKING
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CORPORATE PHILOSOPHIES
COMMITMENTS & DEDICATIONS

We believe in 
sincerity, honesty 
and accuracy of 

promises.

We are committed 
to the satisfaction 
of our customers.

We believe that our 
employees are our 

most valuable 
assets.

We strive to attract, 
train and retain our 
staff at all levels.

We operate 
nationally and 
internationally.

We are always 
looking for 

opportunities and 
trying out the latest 

technology.

We always
strives to maintain 
the reputation and 
good name of the 

company.

We believe in the 
concept of 

teamwork, harmony 
and loyalty.

We hold fast to 
professionalism 
and credibility 

through pride and 
dedication

our employee.

We are trying to 
realize the 

atmospheric cares 
for each other and 
offers the value of 

attractive work 
rewards as well as 
giving a constant 
compensations.

We will
carry out work with 

full dedication, 
efficiency and 

produce high quality 
and satisfactory 
work with a full 

sense of 
responsibility.
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OUR CERTIFICATIONS
CREDIBILITIES & QUALIFICATIONS
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THANK YOU
CENTRIX INFOTECH & ENGINEERING




